
                                     別添 

About the Novel Coronavirus Infectious Disease (COVID-19) 

  

○ A “Consultation Center for Returning Travelers and Persons in Contact” 「帰国

者・接触者相談センター」 (kikokusha/sesshokusha sōdan sentā) has been created at 

each health care center (hokenjo) in Shimane Prefecture. These centers provide 

consultation to people suspected of having COVID-19; they also help people to 

receive a medical exam at an “Outpatient Clinic for Returning Travelers and 

Persons in Contact” (i.e. medical institutions that are prepared to accept people 

suspected of having COVID-19). 

 

○ If one of the statements below (1) ~ (3) applies to you, or you have concerns, please 

contact the “Consultation Center for Returning Travelers and Persons in Contact” in 

your nearest health care center BEFORE visiting a medical institution: 

(1) You have a 37.5+℃ fever or respiratory symptoms (including minor 

symptoms), and you have had close contact* with someone who has 

COVID-19. 

(2) You have a 37.5+℃ fever and respiratory symptoms, and you traveled to (or 

resided in) Hubei Province or Zhejiang Province within 14 days before your 

symptoms. 

(3) You have a 37.5+℃ fever and respiratory symptoms, you have had close 

contact* with someone who traveled to (or resided in) Hubei Province or 

Zhejiang Province within 14 days before your symptoms. 

 

*What does “close contact” mean? 

According to the Ministry of Health, Labour and Welfare Q&A, a “person with close 

contact” 「濃厚接触者」 (nōkō sesshoku sha) is someone who has touched a possibly 

infected person, or has been close enough to talk with a possibly infected person 

(around 2 meters). Here are specific example cases: 

・ Being in contact with a possibly infected person for a long period, including living 

together, being in the same car/airplane together, etc. 

・ Conducting medical care or nursing without proper protection 

・ Directly contacting bodily fluids, secretions (e.g. phlegm), etc. (except sweat) 

 

○ Currently it is flu season, so please help to prevent infection through personal 

habits, such as “cough etiquette” (covering your mouth with a mask or 

handkerchief, etc. when you cough or sneeze) and washing your hands. 

 



○ Click below for the Shimane Prefectural Government website: 

(If you click 外国語 [foreign languages] in the top-right, you can change the 

language) 

https://www.pref.shimane.lg.jp/medical/yakuji/kansensyo/other/topics/bukan2020.h

tml?site=sp# 

 

○ Click below for the Government of Japan website: 

(If you click 言語切変 [switch language] in the top-left, you can change the 

language) 

https://www.mhlw.go.jp/stf/seisakunitsuite/bunya/0000164708_00001.html 
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