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Guide to Using the Community Volunteer Interpreter System
Shimane International Center
1. What is a Community Volunteer Interpreter? 
The Shimane International Center (SIC) deploys volunteer interpreters to help foreign residents who feel uncomfortable using Japanese at schools, child-care centers, government offices, hospitals, etc. However, we are unable to provide document translations or to fill in documents on your behalf.
2. Timeline of using the service:
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The client sends a request to the SIC by filling out the online request form up to 4 days before the interpretation date. The request form can be found at https://www.sic-info.org/en/support/community-interpreter/
2 The SIC will arrange for a volunteer interpreter and then contact the client.

3 The Community Volunteer Interpreter will be dispatched.

4 Once interpretation is finished, the client signs the “Activity Report Form.” 
5 The client fills out the client survey and submits it to the SIC.
3. Who can use this service?
Foreign residents living in Shimane, as well as government agencies, doctors, and educators can make use of this service. Additionally, the SIC may grant permission to certain groups or individuals to use the service on a case-by-case basis. 
4. Where and when can I use this service?
You can use the service at schools, child-care centers, counters at government offices, hospitals, etc.
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 will not interpret for commercial activities.
5. Does it cost money? 
No, the SIC bears all costs related to transport for the Community Volunteer Interpreters, so there is NO COST to clients of the service.
6. Other
· The SIC and the Community Volunteer Interpreters do not use information learned during interpreting or personal information provided for any purpose other than that which is described.
· The Community Volunteer Interpreter system exists to support foreign residents so that they can live in Japan comfortably, and the volunteer interpreters work hard to maintain high standards and accuracy in their work. In the unlikely event that the client or a third party suffers any detriment or damages during use of this service, the SIC and the dispatched Community Volunteer Interpreter bears no legal responsibility for said damage.

· In the case that a volunteer interpreter cannot be dispatched, interpretation using Skype video calling is also available (excluding interpretation for medical fields).
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Community Volunteer Interpreter Deployment Application Form
To the Shimane International Center,
I agree with the following terms and wish to apply for a volunteer interpreter.
	1. The SIC and the Community Volunteer Interpreter shall bear no responsibility for the interpretation as conducted by the volunteer and any associated affairs therein.

	2. Community Volunteers Interpreters are unable to provide advice or judgement regarding the matter being interpreted.

	3.　Once interpreting is complete, a volunteer report is to be signed and a client questionnaire is to be filled out and given to the SIC.


	App. Date
	　　　　　　　　(YYYY/MM/DD)
	受付日
	
	受付番号

	Applicant Name
	Name reading:
	　　　　　　　　　　　　　　　　　　　　　　　　　

	
	

	
	(Organization Name:　　　　　　　　　　　　　　　　　　　　　　　　　　)

	Address
	〒　　　　－

	Tel No.
	
	FAX
	

	Cell No.
	
	Email
	

	Client Name
	
	Birth Date
	      (YYYY/MM/DD)

	Nationality
	
	Sex
	Male　　・　　Female

	Dispatch Request
(max. 3 hours)
	Language
	　　　　　　　　　　　

	
	Date & Time
	     year     month     day  from 　 ：     to    ：    

	
	Location
	(Address:　　　　　　　　　　　　　　　　　　　　　　　)

	
	Meeting Place
	

	Content to be interpreted
	□School/Nursery  □Admin. office  □Hospital  □Other (　　  　　　　　 　)



· Please fill out everything in the bold outline above. Detailed descriptions of content to be interpreted will allow interpretation to proceed in a smoother manner.


Request form URL


https://www.sic-info.org/en/support/community-interpreter/





Applications & Inquiries　TEL: 0852-31-5056 / FAX: 0852-31-5055


            E-mail: tsuuyaku@sic-info.org









